INOJIOKEHUE
Ob YCJIOBUSIX TPUOBPETEHUS PABOT Y YCJIYT

1. O0mme mosoxkeHus

1.1. Ilonmoxxerue 06 ycmoBMsIX npuoOperenus pabor u ycayr (mamee — ITonoxenue) pa3paGoTAHO HA OCHOBAHUH
DenepanbHoro 3akona ot 21.11.2011 Ne 323 «O6 ocHoBax OXpaHbl 310pOBbA IpaXkKian», 3akoHa Poccurickoit ®eneparmu Ne 2300-1
«Q 3amure npas norpeburenein» ot 07.02.1992 rona, Ilocrarosnenus Ilpasurenscrea PD ot 30.05.2026 Ne 659 «O6 YTBEPKACHUHI
[IpaBun NpefoCTaBICHMS MeUIMHCKIME OPTraHU3alUAMY IUTATHBIX MEAULMHCKAX YCITYTY.

1.2. Hacrosmee IlonoxeHHe BBOAWTCS B IEJIsX YHOPANOYCHUA MEATENIbHOCTH MENUIMHCKOM oprammamun Q00
«APTCMAUWKJIMHUK » (nanee — KIMHMKa) B YaCTH NpeIOCTABIICHHT MeIUIHHCKIX YCIIYT,

1.3. OcHoBaH¥eM IS OKa3aHWS IUIATHBIX MeIALHECKUX yciyr KnuHUKOW SBIAETCS XOOPOBOJBLHOE YKEIAHUE IToTpebureins
IOy UTh IIATHYIO MEAULMHCKYIO YCIIyTYy.

1.4. Knunyika npexocTapisdeT miaTHble MeIUIHHCKYE YCIYI B COOTBETCTBUE C IICPEYHEM YCIIYT, YKa3aHHLIX B JIMIIEH3UH HA
OCYIICCTBICHHE MENVIMHCKON aestensHocTH Ne JIO-77-01-021331 or 22 wions 2021 r. roga BbIAaHHOW JlemaprameHnToMm
3[paBOOXpaHeHus 0€CCPOYHO.

2. OcHOBHbIE OHSATHS U ONpee/IeHHs].

2.1. IlnatHble MenUUMHCKHE yCIyrn — MCIAUUUHCKHME YCIYTd, IPEJOCTaBISIEMEBIE I'DAKIAHAM 33 CYET JIMYHELX CPeacTB
TPXNaH, CPEACTB padoTofaTenell M MHBIX CPEACTB HA OCHOBAHHUM AOTOBOPOB TIO XKEJIAHUIO I'PAXKIAaH NMPU OKA3aHUM MEIMLIMHCKOM
MOMOIIH.

2.2. JToroBop — IOroBop, B COOTBETCTBHH C KOTOPBIM IPEIOCTABIIAIOTCA IUIATHBIE METULIUHCKUE YCIYTd, B TOM YHCIIe JI0OrOBOP
0OPOBOJIHOrO MEIULUHCKOTO CTPAXOBAHWS.

2.3. 3axa3uuk — (QHU3MUECKOE MM fOPUAMICCKOC JIMLO, HMMEIONIEee HAMEepPEeHWEe 3aKa3aTh WIM NPHOOPECTH IIATHBIE
MEIHUIMHCKHE yCIIyTH JINOO 3aKa3hIBAOINEEe MM MPUOOPETAOIIEe IIIATHEIE MEJULUHCKUE YCIYI'H B COOTBETCTBUM C JOTOBOPOM B
0JIE3Y TIOTPEOUTENS.

2.4. llotpeOutens — QusAYECKOe U0, UMEIOIIEE HaMCPEHUC TTOJTyYHTh IUTATHBIC MEIULMHCKHAE YCITYTH JIHGO Moyqdaromee
IUTATHBIC METMIIMHCKUE yCIIyTH JIMYHO B COOTBETCTBUM C OTOBOPOM.

2.5. HcnonHutene — MemWIHHCKAS OpTaHH3allud  HE3aBUCHMO OT OpraHU3alMOHHO-TIPaBOBOM (DOPMEI, a TaKke
AHMBUNY AJIbHBIH MPEATPUHAMATETh, TIPEIOCTABIISIONINE TUIATHBIE MeIHLIHHCKIE YCIYr B COOTBETCTBHU C JOTOBOPOM.

2.6. Ilonarus «MenuuuHCKas opraHm3anms» u «MeTHuAHCKas ycayra» yHnoTpeONsAIOTCS B 3HAYEHHWSX, OIPEHeNICHHBIX
®enepanbHbIM 3aK0HOM 0T 21.11.2011 Ne 323 «O6 oCHOBaxX OXpaHkl 300POBBA I'PAKIAH).

3. YC/10BHSI NPEAOCTAB/ICHHS MJIATHBIX MEeIULHHCKHX yCJayr

3.1. Ilpu 3aKkmOYeHHH A0roBOpa NOTPeOUTENIO M (WIH) 3aKa39uKy NPeNOCTABJISETCS B OOCTYIHON (QopMe uubOpMaLMs o
BOSMOKHOCTH TIONIy9€HHUS COOTBETCTBYIOIIMX BHIOB B 00BEMOB MEAUIIMHCKON MOMON 6e3 B3UMAHMS INIATLL B paMKax IIpOrpaMMEI
TOCYNapCTBCHHBIX rapaHTUil O€CIUIATHOrO OKa3aHWs IpaKaHaM MeIUIMHCKOMN OMOIIK (Jajiee — IporpaMMa roCyaapCTBEHHBIX
rapaHTUil) ¥ TEPPUTOPHATBHOMN MPOrPaMMbI FOCYHapCTBEHHBIX rapaHTHIl OECIVIATHOro OKa3aHMs IpaXkAaHaM MeIULMHCKOM ITOMONIH
(manee — TeppUTOpHANEHAS IPOrPaMMa).

Otkas moTpeGuTeNs OT 3aKIHOYeHNs JIoroBopa U (WIH) OT NpeIlaraeMbIX IUIATHBIX MeIULHIHCKHX YCIIyI' HE MOYKET OBITb
IPHYNHON YMEHBLICHUS BHIOB ¥ 00beMa MeIUIIMHCKOM TIOMOIIM, OKa3bIBAEMOK IOTPEOHTENF0 O€3 B3MMaHHS ILUIATHl B paMKax
TIPOTPaMMBI rOCYJapCTBEHHBIX rapaHTHIf U TePPUTOPHATILHOM IIPOrPaMMBbL.

3.2. MeuuuHCKas oMol Py MPeI0CTABICHUM TUTATHBIX MeIMIAHCKIX YCIIYT OPTaHU3YETCA U OKA3LIBAETCA:

a) B COOTBETCTBHH C IIOJIOXEHHEM 00 OpTaHH3alii OKasaHWsA MCIMIMHCKOM NOMOIIM IO BHAAM MEIHIIMHCKOH ITOMOIIY,
KOTOpo¢ yTBepKAaeTCs MIHHCTEPCTBOM 3apaBooXpaHeHus Poccuiickoli Oenepanyu;

0) B COOTBETCTBHM C NOPAAKAMM OKA3aHHS MeIHIMHCKOM IIOMOIH, yTBEPKAaeMbIMU MUHHCTEPCTBOM 3APaBOOXPAHEHUS
Poccuiickoit Deneparun u 0653aTeIbHBIMY JUI HCITOHEHUS HA TeppuTopuy Poccuiickoit @enepanyy BCeMy HCIIOMHUTEISIMA,

B) Ha OCHOBE KIIMHAYECKHMX PEKOMEHNALIMIA;

I') C Y4€TOM CTAHAaPTOB MEIUIMHCKOM oMoy, yTeepxkaaeMbIx MuHHCTEpCTBOM 3apaBooxpanenus Poccuiickoii Denepanum.



3.3. IlnarHele MemuimHCKHE YCIYTH NPEIOCTABIAIOTCS C YYETOM HOMCHKIIATYPEI MEAULMHCKUX YCIYT, YTBEpKaaeMoii
MunucreperBoM 3ApaBoOXpaHeHnusa Poccuiickoii Denepanun, u MOTYT OKasbIBaThCS B ITOJIHOM OOBeMe CTaHdapTa MEeOUIMHCKOI
IOMOIH JIOO 1O IpockOe NOTPEOHTENIS B BUAE OCYIIECTBICHHAS OTACJIBHBIX KOHCYJIBTALMN HIH MeaULIMHCKIX BMEIIATENIBCTB, B TOM
qucne B 00beMe, PEBBINIAIONIEM 06EeM BBRIIOTHACMOTO CTAHAAPTa MEAUIMHCKOMN TIOMOIIIH,

llpocs6a moTpebutens OopMIIIETCS B (hOpME IHCHMEHHOTO COITIacud 3aKasduKa (B CIyyae eClM B COOTBETCTBHH

MOTPEOHTENA B COOTBETCTBHH CO CTATESIMHU 8-10 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure npas nmoTpeGuTeeity,

4.2. UcnionHuTens 06s3an IPEIOCTaBUTE MOTPEOUTEIO U (1K) 3aKasauKy CICAyIOIy0 HHYOPMAIIIO 00 HCIIOMHUTEE:

a) OCHOBHOM rOCYIapCTBEHHbIIH PCTHCTPALlMOHHEIN HOMED;

0) anpec ropummyeckoro juma B MPENCIaX MECTa HaXOXIEHHUS IOPUIMYIECKOro JIAna (mamee - agpec B mpemenax mecra
HaX0XAeHUA) (aapec 060COBICHHOTO TIOAPasACICHUS IOPUAMIECKOTO JIHLIA);

B) HACHTU(DHKATIMOHHEIL HOMED HaJIOTOIIATEIBIUKA;

T') aipec CBOETo caifra B HH(lJﬂpMEII.[I/IOHHG-TEHEKGMMYHHRHHHOHHGﬁ ceTH « MUHTepHeTY;

J) IePeY€eHb NPEIOCTABIAEMBIX [UIATHELX MCAMLUHCKAX YCITYT C YYETOM HOMEHKIATYPHI MeIHIMHCKIX yciyr, ¢ ykazaHuem
LCH B pyOssx;

3) CBEACHUS O MEIHIMHCKIUX pabOTHHKAX, YYACTBYIOMUX B TPCAOCTABJICHUH IIATHBIX MEMHMIMHCKHX YCIYT, 06 YPOBHE HX
MpopecCHoHaTLHOro 06pa3oBaHus 1 0 KBJTH(pUKAIHH;

1) Tpad K paboTh! MeXUIMHCKIX PabOTHHKOB, Y4aCTBYIOLINX B HPCAOCTABNCHNN IIATHBIX MEVIIHHCKIX YCIIYT;

K) 00pasibl JOrOBOPOB;

JI) IEPEYEHb KAaTeropuii [IOTPEOHTENIEH, NMeIomuX NpaBo Ha HOMY9€HUE JIBTOT, & TaKKe MEPEYEHB JILIOT, IIPEI0CTABIIIEMEIX
PH OKa3aHUH ITaTHBIX MEIUIMHCKHX YCIIYT, B CIIy9ae HX YCTaHOBJICHHS;

M) afpec W HOMep TeNIe(pOHa YIpeauTeNns, HCMOMHUTEILHOrO oprana cybsexra Poccuiickoit ®enepanuu B chepe oxpaHs
3M0POBbA, TCPPUTOPUANBHOTO oprana PenepanbHOi CIyxOBl IO HAaN30py B cepe >APaBOOXPAHEHNS, TEPPUTOPHUANBHOIO OpraHa
DenepabHolM CIIy:x6bI 110 HaZ30py B cepe 3alIUTHI NpaB MoTpeGuTeNel u Osaronoiyvms yenoBexa u TEPPUTOPHUANBHOIO (hoHA
0053aTENLHOr0 MeIUIIMHCKOTO CTpaxoBaHus,

=

Nupopmanus, pasmemennas wma MH()OPMALMOHHBIX CTEHIaX (CTOVKaX) WCHONHWTENs, HOMKHA GBITE HOCTYIHA
HEOTPaHIMEHHOMY KPYT'Y JIAI] B TEYEHHE BCEro paboyero BpeMeHy HCIIONHUTE TS
4.3. McnonuTeNs npenocTasiser s O3SHAKOMJICHHS 110 TpeOOBaHMIO MOTpeOuUTENS U (wnu) 3akasunka BEIIMUCKY U3 €MUHOI0

F'OCY IapCTBEHHOTO peecTpa IOPUTHYECKUX JTHIL.
4.4. HUcnonHureneM no cBeneHus NOTpeduTesis NOMKHa GBITH MOBENEHA HHQOpMalus 06 OCYIIECTBIECHHH HCIIOIHHTEIEM

MEIUITUHCKOM ACATCIILHOCTH, O PEruCTpalMOHHOM HOMEpe JULCH3UH, nare IIPEAOCTaBIICHU S JIMIICH3HUH, a TaAKXXE O JHLOCH3UP VIO EM

Oprame, Npea0CTaBUBILEM JTHIEH3HIO.
4.5. B cmydae Bpemennoro [IPHOCTAHOBJICHUSA NEATEIBHOCTH MCIIONHUTE)S LIS [IPOBEJICHUA CAHUTAPHBIX, PEMOHTHBIX M MHEIX

MCPOIPHUATHM HCIOJHUTENs 0053aH HH(OPMHPOBATE ITOTpeOHTES IyTeM pasMelleHUs HH()OPMALMK Ha CBOEM caiiTe B ceTH
«HMHTepHeT» TGO B HHOI JOCTYIHOK (hOpMeE 0 IHaTe NPHOCTAHOBIISHIS ACATCIILHOCTH U BDEMEHH, B TEYCHHE KOTOPOTO AEATEBHOCTE

UCTIOTHUTEJISE Oy I€T NPHUOCTAHOBIICHA.,

4ApEC JNCKTPOHHOM MOYTH! (PH HATMYUK), Ha KOTOPBIC MOXKET ObITh HANPaBJIEHO OOpamieH e (xanoba).
B ciyuae ecim takas MH(pOPMAIUS HUCIONHUTENEM He IPCI0CTaBICHa, TTOTPeOUTEND U (MIM) 3aKA34YUK BIIPABE HANPaBHUTh
obpamerne (xanoby) B mo6oii (hopMe 1 OOEIM cnoco6oM.

1 YNOBICTBOPAET NPENbSBICHHEIE TPeGOBAHILS (Hampasiser oTka3 B JAOBIICTBOPECHUH TPENBABICHHBIX TPeGOBaHM) B CpoKy,
YCTQHOBICHHBIE Ul YAOBIETBOPEHHA TpPeGOBAHMIA notpedurens 3akoHoM P® or 07.02.1992 Ne 2300-1 «O 3amute mpas

oTpeduTenein.



S. Ilopsiiox 3aKi0YeHus [I0roBOpa U OIJIATHI MEAMIMHCKHX YCIIYT

S.1. lorosop 3aximouaercs nmotpebutenem u (WIK) 3aKa39MKOM ¢ UCIIONHHUTENEM B MIUCHMEHHO] bopwme.

3.2, Konu1ecTBo 3K3eMmIspos AOTOBOPA COOTBETCTBYET KOJMIECTBY CTOPOH.

5.3. Ilpu 3akmouernu norosopa OTPEOHTENIO M (VIH) 3aKa34KKy JOJDKHA TIPCIOCTABIIATECS B IOCTYITHOM (hopMe ciemyromas
HMH(OPMAaLUA O IVTATHBIX MEIHAIIMHCKIX yCIyrax:

a) NMOPSNOK OKA3aHUsS MEIUIMHCKON MOMOLIA W CTAHNAPThl MCIMUWHCKOM NMOMOIIM (IPM HAJWYHUU), B COOTBETCTBHA U C
Y4€TOM KOTOPLIX (COOTBETCTBEHHO) OKA3BIBAIOTCS ILIATHEIE MCIMIMHCKHE YCIYyTd, a Takke HHPOpPMALMS O BO3MOKHOCTH
OCYHICCTBJICHUA OTHACNBHBIX KOHCYJIBTALMM WIH MeIULMHCKHX BMCINATEIBCTB, B TOM YHUCIE B 00BEME, NPEBBIMIAIONMIEM O0BEM
BBITIOJTHAEMOI'0 CTaHAAPTa MEANLIUHCKOM IIOMOIIH;

0) uHbOPMAIMA 0 MeIUIMHCKOM pabOTHHKE, OTBEHAIOMEM 3a MPEIOCTABIICHUE COOTBETCTBYIOINEH IIATHON MeOUIIMHCKOM
ycayru (00 ypoBHE ero mpodeccHOHAIBHOTO 00pa30BaHus ¥ 0 KBATU(UKALIN);

B) IPYTHE CBENEHHS, OTHOCAIIMECS K IIPEAMETY HOroBOpa.

5.4. JIOroBop JOJDKEH COmepIKaTh CJICAYFOITYIO HH(POPMALIHIO:

a) CBEICHM 00 UCIOTHUTEIE:

- HAMMCHOBAaHME M (HPMEHHOE HaHMEHOBaHHE (IIPH HAJIM4UH), afpec B MpeleliaX MECTa HAXOXICHHUS, OCHOBHOI
FOCY1apCTBEHHBIH PETHCTPAlMOHHEIN HOMEp M MICHTU(QHUKAHOHHEIN HOMED HAJIOrOIUIATE/IbIIHKA HCIIOJTHUTECNIA = FOPHUIUYIECKOro
JIML@;

- CBCACHUA O JIMUCH3WH (PErMCTPAIMOHHBIA HOMEp JHLEH3UH, JaTa IPCNIOCTABJICHAA JIUICH3UH, JIMLUECH3UPYIOIHIA OpTaH,
NpEI0CTaBUBINUK JTUIICH3HIO, TIEPEYCHD BBITOIHAEMBIX (OKka3piBaeMBbIX) paboT (YCIyr), COCTABIISIOMINX MEIULHHCKYIO HEATEILHOCTb,
yKa3aHHBIX B MHOM peecTpe nuuensuii GenepansHoif ciryxGsI 1o Ha/130py B c(epe 3ApaBOOXPAHEHHUS, B PAMKAX [PEIOCTABIIIEMEIX
B COOTBETCTBHH C JOTOBOPOM ILTATHBIX MEIHLMHCKUX YCITyT):

0) cBenenus o notpedurene:

- (paMHWIUA, HMA U OTYECTBO (O0pH HaM4HH), ajpec MecTa KUTCIIECTBA, HHBIC alpeca, Ha KOTOpble (IPH HX YKa3aHHM B
JI0r0BOPE) HCIIOIHUTEIb MOXET HAIPABJIATh OTBETHI HA ITHCEMEHHELE oOpaieHns, 1 Homep Tenedona;

- IaHHBIC OKYMEHTa, Y A0CTOBEPSIOIIETO JIATHOCTE,

B) CBECHIS O 3aKOHHOM MPEICTABUTENE NOTPEOUTENA W JIUIE, 3aKI0YAIOIIEM JIOrOBOP OT UMEHH NOTPeOUTENA:

- (hamuius, UMs 1 0TYeCTBO (IIpH HAJIMYHH), aJIPec MECTa XKHUTEIBCTBA M HOME Tenedona;

- IaHHBIC NOKYMEHTA, YAOCTOBEPSIOLIEro JMIHOCTH),

- AAQHHBIE NOKYMCHTA, MOATBEPXKAAIOLIETO ITOJIHOMOYHE 3aKOHHOTIO IPEACTABUTCIIA NOTPEOUTENST WIM NOTHOMOYME JIMIIA,
3AKIHOYarOIICro AOroBOp OT MMEHHU ITOTPEOUTENS, HA 3aKIIOUCHUE JIOTOBOPA,

) CBENICHII O 3aKa34uKe (B TOM YHCIIE eCIH 3aKA39HK U 3aKOHHEL PEACTaBUTENb NIOTPEOUTENIA — OHO U TO JKe JINLIO):

- (amumas, ¥Ms v oT4ecTBO (TMpH HAJTM9HK), aJIPEC MECTa XKUTENLCTBA M HOMED Tene(oHa 3aKka3umuKa — QPU3MIECKOro JIMNa, B
TOM HMHCJIC HHIUBHYAIBHOTO NpeAIPHHIMATENIS;

JAaHHBIE NOKYMEHTa, YNOCTOBEPAIOMIETO JHYHOCTh 3aKa3dyuKka — (D)M3MYECKOro JIMIa, B TOM YHCIE HHJIMBUAYATBEHOTO
IIpeAIPUHUMATES,

- HallMCHOBaHWE, aapec B IpexesiaX MecTa HAXOXKJICHHS, OCHOBHOIL FOCYAAPCTBEHHBIM DPETHCTPAOHHBI HOMEpP M
MICHTU(HKAMOHHBIN HOMEDP HANTOTOIUIATENBIIAKA 3aKA3UMKA — IOPUAMYECKOTO JIHIIA;

aipeC MECTa OCYIIECTBICHHUS MNEATENIBHOCTH M OCHOBHOI FOCy/apCTBCHHBIM PETHCTPALMOHHBIN HOMEP 3aKa3uMKa —
HHIVBULYaJBbHOrO IPeANPUHUMATEJIS;

1) IIEPEYEHB INTATHBIX MEIAIMHECKIAX YCILyT, IPENOCTABJIAEMBIX B COOTBETCTBHHU C JOTOBOPOM;

€) CTOMMOCTB IUTATHAIX MEIHUIIMHCKIX yCIIyT, CPOKH M MOPSAJIOK UX OIUIATHI;

’K) CPOK IPeI0CTABIEHHS IIATHBIX MeAUIIHHCKIX YCIIYT;

3) CBEJICHUA O JIHIIE, 3aK/TI0YAI0IIEM JOTOBOP OT MMEHM MCIIONHUTENIS:

- (GaMuIsl, UMs B 0TYECTBO (P HANHYUK):

- IOJKHOCTB;

-~ AQHHBIC NOKYMCHTA, IIOATBEPKAAIOIIEro MOJTHOMOYME HA 3aK/IFOYCHIe JIOrOBOpA,;

M) IOAINACH HCIIOJIHUTEJIS, noTpedurens u (Mu) 3akazyrka (B CJIy4ac €CJIM 3aKa34YuK SBJIACTCS IOPHANIECKHM JIHMIOM — TakKe
AOJDKHOCTS JIMLIA, 3aKIF0YAKOIIEr0 JOTOBOP OT UMEHH 3aKa34uKa);

K) OTBETCTBEHHOCTh CTOPOH 32 HEBBIITOJIHEHHE YCJIOBHIA IOTOBOpa;

JT) NOPANOK M3MEHEHUS 1 PacTOpKEeHHUA JI0roBOpa,;

M) HOPSZOK W YCIOBHS BBIIAYH NOTPEGHTENIO (3AKOHHOMY NpENCTABHTENO MOTPEOUTENs) MOCHE HCIIOTHEHHS JAOroBopa
HCIOHUTEIEM MEIMLUAHCKUX JOKYMEHTOB (KONHMH MeIUIIMHCKUX AIOKYMCHTOB, BBIIACKH H3 MEIULMHCKAX JOKYMEHTOB),
OTPAKAIOIINX COCTOAHUE 3X0POBbS NOTPEOHTES IIOCIE TIOTYYEHHS IUIATHBIX MeIHIHECKIX YCIIYT, BKIIOUas CBEICHUA O pe3yiIbTaTax
MEMIHCKOr0 00CIIeN0BaH S, IHATHO3€E, METOAX JIeYeHHs, 06 HCIIOJIB3yEMBIX IPY NPENOCTABICHUH IUIATHBIX MEULAHCKHX YCITyT
JICKAPCTBCHHBIX NpenapaTax ¥ MeANUUHCKAX W3AENUIX, 63 B3UMAHMS OMOMHATENLHOMN IUIATEI;

H) YBeIOMIICHHE TOTpeOUTeNd U (WiK) 3aKa3umKa o TOM, 9TO HECOOMOCHHE HAa3HAYCHMM (PEKOMEHJanumif) HCTIOIHUTENS
(MEIUIUHCKOrO paGOTHHKA, NPEIOCTaBISIONIEro IUIAaTHYIO MCAHLMHCKYIO YCIIyTY), B TOM YHCJIE€ HAa3HAUYEHHOTO PEXUMA JICUCHUS,




CPOK WJTH OTPHIATENIBHO CKa3aThCH HA COCTOSHIM 3I0POBBA IIOTPEOUTENS,

0) HBIE YCIIOBUS, ONPEIeNseMbIe 110 COMIALICHHIO CTOPOH..

J.5. B noroeope nomknua COLCPKaThCA MHGOPMAIHA 00 yBeAOMIICHHM noTpeOuTens u (Wik) 3aKa3uuka o TOM, 4YTO TpakaaHe,
HaxolINeCs Ha JICYCHHH, 00SM3aHBl COOIIONATS PCKHM JICYEHNA, B TOM YHCIIE ONpENeieHHBIH Ha IIEPUOA HX BpEMEHHOL
HETPYROCTIOCOOHOCTH, ¥ NpaBHJIa NIOBEACHNS NALMEHTA B MEJHLNHCKNX OpraHu3anusix,

5.6. JloroBop xpauurcs B nopsike, ONPEACTICHHOM 3aKOHOJATEILCTBOM 06 apXHBHOM aeje B Poccuiickoi Denepanyy.

5.7. Ha Oka3zaHWe MIaTHBIX MeTHIHHCKHX YCIYT, TPENYCMOTPEHHBIX AOTOBOPOM, MOMKET OBITH COCTABJICHA TBEPHAAs WIN
NpUOJIH3UTEIbHAs CMETa.

HCOTBEMJIEMOH HaCThIO IOTOBOPA).

5.8. B ciyuae ecnu IIPpH IPEAOCTABICHUM MIATHBEIX MEIUIIHHCKHIX ycinyr TpebyeTcs mpeaocTaBieHue Ha BO3ME3/THON OCHOBE
MCIMIMHCKUX yCIIYT, He IIpexyCMOTPEHHBIX AIOTOBOPOM, HCIONHUTENb 00A3aH MpPEayIpenuTh 06 5TOM notpedurens u (wiu)
3aKa3yMKa,

5.9. Ilpn npenocraBneHuu MIATHBIX MCIUIIMHCKUX YCIIYT PacXOAbl, CBA3AaHHBIE ¢ OKA3aHHEM TpaKJaHaM MEIULIMHCKOLM
UOMOIIK B SKCTPEHHOH (OpMe, BOSMEINAIOTCH HCIOMHUTENO B IOPAAKEC M pasMmepaX, KOTOpPhIe YCTAHOBJICHBI OpraHamu
FOCYIapCTBEHHOH BJIACTH CYOBEKTOB Poccuiickoi Peziepalun B paMKaX TeppHTOPHATIBHEIX MpPOorpaMM.

5.10. B ciyyae otkaza nOTpeOuUTeNA M (WIK) 3aKa39KKa MOCIIE 3aKIEOYeHIS AOroBOpa OT ITOJIyYEHHUS IUTATHEIX MEIUIMHCKIX
YCIYT TOTOBOp MPEKpaINaeTcs, IMpU HTOM [IOTPeOUTENs U (WIM) 3aKa34MK OILIAYMBAIOT UCTIOJIHUTENMIO (PaKTHIECKH ITOHECEHHEIE
HCTIOJIHUTEIIEM PacXo/Ibl, CBA3aHHbIC C HCIIOJHEHUEM OGS3aTeqbCTR 110 JOTOBODY.

S.11. TloTpeGurens u (Win) 3aKa3anK 0GS3aHET OIUTaTHTE NPeOCTaBISACeMbIE VCTIOMHUTEIEM TUIATHEIE MeIUIIHHCKIIE YCIIYyTH B
TIOPAAKE M CPOKH, KOTOPHIE YCTAHORJICHEI AOTOBOPOM, 3aKIFOYEHHBIM C HCIIONHHUTENEM, C YIETOM IONOMKEHMIl crareid 16 1 u 37
3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3aIUTE NpaB notpeduTeneiiy.

5.12. IlotpeGuremo u (wm) aKasiuKy B CIy4YasX, YCTAHOBJEHHBIX 3aKOHONATENHCTBOM PoccHiickol Denepanun o
NPUMCHECHHUY  KOHTPOJIBHO-KACCOBOM TEXHMKH, BbIIAETCS AOKYMEHT, IOATBEPKAAIOIMN (hakT ocymecTBiIeHus pacuera 3a
HPCAOCTABIICHHBIC ITATHbIE MEAMIMHCKHE YCIYTH (KACCOBBIN YeK ¥ OJtaHK cTporoi oTueTHOCTH).

HicnonHuTens BhlmaeT wHOLM AOKYMEHT, INOATBEPXKAAIOMMK (aKT OCYLIECTBICHHMS pacdeTa 3a [IPEIOCTABIICHHEBIE IUIATHEIE
MCIMUMHCKHC YCIIYTH, B CIIy4ae €CIM B COOTBETCTBHH C TpeOOBaHMAMH 3aKOHOAATENbCTBA Poccuiickoii Denepanyy 0 IpHUMEHEHUH
KOHTPOJIbHO-KaCCOBOM TEXHHUKH Y HCIIOMIHUTEIS OTCYTCTBYET OOS3aHHOCTH IO NPUMEHEHHMIO KOHTPOJIBHO-KaCCOBOM TEXHHUKH NpH
OCYIIECTBJIEHUU PACUYETOR.

5.13. B mensx samurel lIpaB 3akasyuka W (Wwik) notpeGurens (B TOM YHCIE B LEJsX NPENOCTAaBICHUS COLMAIBLHOTO
HAJIOTOBOT'O BBIYETA MO HAJOTY Ha HOXOMB! (BPH3MYECKUX JIMILT) MCTIONHHUTENb 10 3afBICHHIO 3aKA3UHKA U (W) notpeGuTens mpu
HATMMHK  COITIACHA NOTPEOUTENS MM ero 3akoHHOLO HNPCACTABHTEII BBIJACT CICAYIOIIHE JOKYMEHTEL, ITOATBEPK AFOIIHE
daKkTHUECKHE PacXo/bl HA OKA3AHHEIE MCIMIMHCKNE yCIyry 1 (WIH) IPHOOPETEHNE TeKapCTBEHHBIX NPEnapaTos:

a) KOIIMs TOr0BOpa M NOTOJHHTEBHELX COITIAIICHUH K HEMY (B CIIyqae 3aKTIOUESHHS JOMONHATENbHEIX COTJIallICHMIY);

0) HOKYMEHT, OATBEPIK IarO KA (haKTHIECKHE PacXo/Ibl Ha OKa3aHHEIE IUIATHEIE MEIHMIMHCKHE yCITyTH, BRIIAHHELH 110 (hopMe
1 B IIOPANIKE, KOTOPEIC YTBEPKAAIOTCS (heAepaIbHEIM OPTraHOM HCITOJIHUTCIEHOM BIACTH, YIIOMTHOMOYEHHEIM 10 KOHTPOJIXO ¥ HAA30PY
B 00JIaCTH HAJIOTOB U CGOPOB, M0 COTVIACOBAHMIO C (heaepanbHEIM OpPraHOM MCHONHHUTEIEHOM BJIaCTH, OCYINECTBIIAIOIIUM (DYHKLUH 110
KOHTPOJIIO U Hal30py B Cepe 3ApaBOOXpaHEHHS;

B) PELENTYPHBIN Gnank, 3ABCPCHHBIN MONNKCEIO Y JIMYHON IEeYATHI0 MeIUIECKOro PabOTHHKA, E€YaTHIO HUCITOIHUATEIS (mpu
€€ HAJIMYMH), WIHM BBIIHCKA W3 MEIMIIMHCKOM AOKYMEHTALMK IIALUEHTa, COAEPXKAMAs CBEACHHS O HA3HAYCHUN JICKAPCTBEHHOI'O
npenapara.

5.14. 3akmoueHne KOroBopa W omIATA IUIATHELX MCIUIIHACKHX yCIyr 3aKa3YMKOM B CIIy4yae, eCld 3aKa3uik BBICTYIIAET
CTPAaXOBIIMKOM 10 NOOPOBOIEHOMY MENUIMHCKOMY CTPaxXOBaHMIO NOTPEOUTENA, OCYIIECTRISIIOTCS B NIOpsZKe, MPENyCMOTPEHHOM
Iocranopnenuem IlpaBurensctBa PO or 30.05.2026 Ne 659 «O6 YTBEpXKACHHH IIpaBUl NpPeROCTABICHUS MeUITMHCKAMY
OpPraHM3allusiMHM IIATHBIX MEAUIUHCKUX YCITYT.

6. ITopsixox npenocTaB/IeHNs IIATHEIX MEIHUMHCKHX YCJIyr

6.1. crionHurens NpefocTaBiseT mIaTHbE MCAHIMHCKHE yCITyTH, Ka4eCTBO KOTOPHIX HODKHO COOTRETCTBOBATE YCIIOBUAM
I0roBOpa, a MpH OTCYTCTBHH B JOTOBOPE YCIOBUI 06 HX KadecTRe — TpeOOBAHIAM, IPEIBABIIAEMBIM K TAKUM yCIyram.

B cimyuae ecnu denepansubiv 3akomoM wmm HHBIMK HOPMATHBHBIMH IIPABOBEIMHM aKTAMH PoCCHIiCKOI Denepanpu
IPEYyCMOTPEHBI 00A3aTebHbIE TPEeGOBAHMS K Ka9eCTBY MCMMUMHCKUX YCITyT, Ka9€CTBO NPEAOCTABISEMbIX IUIATHEIX MEIUIIMHCKUX
YCJIYT IOJDKHO COOTBETCTBOBATH ITHM TPEGOBAHMAM.

6.2. OxasaHWe IIATHBIX MeIUIIHCKIX YCIyr ¢ IPHMEHEHHEM TeNeMEeIHUHHCKAX TEXHOJOTHI OCYIIECTBIISIETCA B
COOTBETCTBHY C MOPSIKOM, YTBEP)KICHHBIM IIPHKA3OM MunrcrepcTsa 3apaBooxpanenus Poccriickoi Denepanumy.

6.3. IlnatHble MemMIUHCKME YCIYrd NPEJOCTAaBIAIOTCA IPM HATHYMM HH(DOPMHEPOBAHHOIO I0OPOBOJIBHOIO COrIACHS
noTpeduTeNns (3aKOHHOTO TIPEICTABUTENS IOTPEOUTENS), TAHHOTO B MOPSJKE, YCTaHOBJICHHOM 33aKOHOMATENLCTBOM B cepe OXpaHsI
3JI0POBBA.



6.4. Hcnonuwrens o6s3an 0pu  NPEIOCTaBICHMM IUIATHBIX  MEIUIIHHCKUX YCIyr COOMIONATH YCTAHOBJICHHBIE
3aKOHONIATCIILCTBOM B Cdepe OXpaHBI 310POBbS TpeOOBaHUA K BENCHHIO MeEIULIAHCKOM AOKYMEHTALlMM, IOPANKY 3allOJHEHHS U
CPOKAaM NPEICTABICHHS (OPM CTATHCTHYECKOTO y9eTa M OTUETHOCTH B chepe 3ApaBOOXpaHEHHUS, a TAKKe K [Iepeiavye CBeAeHUN B
CAUHYIO  rOCY[apCTBEHHYI0O HH(DOPMALHOHHYIO cucteMy B chepe 3ApaBOOXPAHEHHS B COOTBETCTBHH ¢ TpeOOBaHMAMHU
3aKOHOAATEJILCTBA.

6.5. HcnonHuTens mnpenocrasisier HOTPEOHUTENO (3aKOHHOMY MPEICTABATEIIO NOTPeOUTENIA) MO €ro TpeGOBAHMIO M B
AOCTYIIHOH 1Tt Hero Gopme CIeAyIONy 0 HHpOPMALHIO:

a) O COCTOSIHHM €r0 370POBbS, B TOM YHCIIE CBCACHUA O pe3ysbTaTaX MEIMIMHCKOTO 06CiIenoBaHus, 06 YCTaHOBJIEHHOM
ANATHO3E, O METONaX JIEUCHHUS, CBA3aHHbIX C HUMM PUCKAX, BO3MOXKHBIX BHIaX MEIMIHNHCKOTO BMEIIATENbCTBa, 06 HX MOCISACTBHAX,
d TaKxKE O IPEeNIIoJIaraeMbIX Pe3yIbTaTaX JICUESHHS,

0) 00 uCIONBE3yeMBIX MPH NPEeHOCTABNCHUE IUIATHELX MCANUIHHCKUX YCIIYT JICKAPCTBEHHBIX NPEMapaTax M MeIALHUHCKUX
M3ACIUAX, B TOM YUCIIE O CPOKAX MX CIyxObI (Cpokax FOAHOCTH), MEAMIMHCKUX TIOKA3AHUAX (M€ UITMHCKIX NPOTUBOIIOKA3aHUAX) K
IPUMCHCHHIO, & TaKX€ CBEACHHUS, II03BOJSIOLIHE HIICHTU(QUIIHPOBATh WMIUTAHTHPOBAHHOE B OpraHu3M 4Y€JI0BE€Ka MEIULHHCKOE
U3eue,

6.6. Ilpu MpenoCcTaBIeHUN TNATHBIX MeTAHHCKIX yCIYT TpaXKaaHaM MHOCTPAHHBIX TOCYNAPCTB H JIMIAM 6e3 Ipak1aHCTBa,
ABJAIOIIMMCS  HEPE3UACHTAMH, MCIIONHHUTENb, BKIIIOYEHHEIM [lenTpaneHeiM  GaHkKOM Poccuiickoi Deepallil B IEPEUYEHE
PECIIOHNICHTOB, obecieYuBaeT nepenady cBeIeHHH 00 OCYLICCTBICHHH MEIHUMHCKOH NeATEHOCTH B OTHOLIEHHH HEPE3UIEHTOB 110
(bopMe (enepansHOro craTHCTHYECKOro HAGIIONCHHS M B HOPAAKE COCTABJICHHS W NPEIOCTABICHAS PECIOHICHTAMH NEPBAYHBIX
CTaTUCTUIECKUX NAHHBIX IO 3TOM (hopMe, KOTOpEIe yTBepxkaaroTes LienTpansHeiM 6arkoM Poccuiickoii Denepanym.

6.7. IlpH HpeNoCTaBIEHMH IUTATHBIX MeIHMIMHCKHX yCIyr o0sS3aHHOCTh HCIIOJHHUTENSA IIO BO3BPAaTy MNEHEXHOM CYMMBI,
YIUTa4€HHOH NOTpeduTeneM 1 (WiK) 3aKa3uuKOM 110 /IOrOBOPY, BO3HHUKACT B COOTBETCTBUM ¢ IaBoit 111 3akona P® ot 07.02.1992 No

2300-1 «O 3amure npas notpeduTeeii.

7. OcoGeHHOCTH 0KA3aAHUSA MeIHIHHCKHX yeayr (BbIoJIHEHHSI paGoT) NPH 3aKTI0YeHHH AOroBOpa THCTAHIHOHHBIM
crocooom

7.1, JloroBOop MOXeT OBITH 3aKTIOYEH TIOCPEACTBOM HCHONB30BaHUA ceT «MHTepHeT» (caliT B ceru «UHTEpHET)Y WK
MOOMIBHOE NPUIOXKEHHE) HA OCHOBAHMM O3HAKOMICHIS noTpeburens u (WiM) 3aka3zumka c MPEIOXKEHHBIM HCIIOJIHUTEIEM
OIINCAHUEM IUIATHBIX MEMMUMHCKHMX YCIYr (AMCTAaHIMOHHBIA CIIOCO6 3aKIIOYEHIUS JIOTOBOpa), a TaKK€ C WCIONB30BAHUEM
MHOTO(YHKIMOHATIBEHOTO cepBUca 00Mena MH(QOpMaIeii.

7.2. UCTIONHUTEIEM [0 3aKTIOYEHUS AOTOBOpPA MCTaHUMOHHBIM CIIOCOOOM JOJDKHA OBITH IIPENOCTAB/IEHA nOTpeOuTEmO U (WiIK)
3aKa34uKy clenyromas HH(popmaIs 06 UCIIOHUTEE:

a) HauMEeHOBaHHe ((UPMEHHOE HAaUMEHOBAHHE (IIpH HATUYHH) IOPUIMIECKOTO JIMIA;

0) OCHOBHOI1 rocyqapcTBEeHHbIM PeruCTPalHOHHBIN HOMED;

B) HOMepa TeNe(OHOB U PEKUM PaGOTHL;

I') MICHTU(DUKALIHOHHBIH HOMep HaJIOroIuIaTeNbIIHKa;

I) WHGOpMALVUA O TNPETOCTABISEMBIX IUIATHEIX MCIMIMHCKUX yClyrax, npeaycMOTpeHHas crateeid 10 3akona PD ot
07.02.1992 Ne 2300-1 «O 3ammre npas noTpeduTeneiin;

€) IOPSIIOK M CIIOCOOBI OIUIATHI IUIATHBIX MeANLIHHCKEX YCIIyT;

XK) CBENEHHS O JIMIEH3UH (PErHCTPAIHOHHBIH HOMEp JIMICH3NY, JaTa MPEeIoCTaBICHUA JULECH3NY, JTULEH3HPYIOIIHIA Opras,
[IPEIOCTAaBMBLIMH JTULICH3HIO);

3) aJipec, B TOM 4HCIIE aJ[pec 3EKTPOHHOM MOYTHI, Ha KOTOPBIA MOTYT OBITh HAIPABJIEHBI OOpamenys (Kano0s) u TpeOOBaHuSA

noTpedureneil u (WIK) 3aKa3uUKOB.

B MOOWJIBHOM NPYJIOXKEHUH (IPH €ro HAIWYUN).

7.3. JloroBop ¢ morpedurenem u (WIH) 3aKa3YMKOM CYUHTAETCS 3aKIFOYEHHBIM CO IIHS opopmiienns noTpebuTeneM u (win)
3aKa3iHKOM COOTBETCTBYIOIIEIO COINIACHA (AKLEnTa), B TOM YHCIe I[yTCM COBCpIICHHS NEHCTBUH IO BBINOJHEHHIO YCIIOBUI
AOrOBOpa, BKIIK0Yas BHECCHUE YaCTUYHO WJIH IOJMHOCTBIO OIUIATHI TUIATHEIX MCIMIHMHCKHX YCIIyT € y4eTOM IOJOXEH!I cTarel 16 1 u
37 3axona P® ot 07.02.1992 Ne 2300-1 «O 3ammute [IpaB TIOTpedUTENEY,

Co nHA monydgenus cornacus (akLemnra), B TOM 4HCIie IIyTEM OCYIICCTBICHUA IOTPEOHTENEM U (MIH) 3aKa3YHUKOM YaCTHUHOM
WIH TIOJHOM OIUIaThl IUTATHBIX MEIUIAHCKIX YCIYT, BCE YCNOBHA JOroBOpa OCTAlOTCA HEW3MEHHBIMH ¥ HE JOJDKHEIL
KOPPEKTHPOBATLCS MCTIOJIHUTENIEM 0€3 corniacus noTpeGuTeNs u (M1M) 3aKa3yuKa.

7.4. Ilpu 3aKMOYEHIA JOrOBOPA UCIIOIHATEND PCIOCTABIIIET MOTPEOUTENIO U (M) 3aKA3YHKY MOATBEPIKACHHE 3aKTIOTCHES
JOTOBODA.

YKa3aHHOe TIOATBEPKICHUE TOIKHO CONCPXKATh HOMEp IOroBOpa A MHOH CI0co0 MAEHTH(HKALMH AOrOBOpa, KOTOPKIH
NO3BOJLIET IOTPEOUTENIO M (MITH) 3aKa34YHKY IOTYYHTh HH()OPMALHIO O 3aKTI0YCHHEOM AOrOBOPE H €0 YCIIOBHUSX.

ITo TpeGoBanuio motpeGurens u (M)1M) 3aKa39MKa MCIOTHUTEIEM HaNpaBJIsIeTCA NOTPEOUTENIO U (WIM) 3aKa39uKy IKIEMIDIAP
3aKMOYCHHOr0 0roBopa (BBINMUCKA M3 HOTOBOPA), IMOANHCAHHOIO (moanucaHHas) yCHICHHOIM KBATH()ULEPOBAHHOM 3JIEKTPOHHOMN
[IOATIHCEIO YIIOMHOMOYEHHOTO JTHIA UCITOTHUTE.



JUCTAHIIMOHHBIM  CIIOCOOOM, MOJXKET OCYIICCTBIATECA B TOM YHCIE C WHCHOJNb30BAHUEM (benepanbHON rocymapcTBeHHOI
HH(POPMAaLMOHHOY cucTemMsr «Emunas CHCTEMa HWICHTH(VKALMH W ayTCeHTHDHMKALWA B HH]pacTpykType, obecneunBaromei
WH()OPMaLMOHHO-TEXHOIOTHUIECKOE B3aMMOJICUCTBHE  HH(DOPMAIMOHHBIX CHCTEM, WCTIONB3YEMBIX [UIi  NPeNOCTABICHUS
TOCYHapCTBCHHBIX M MyHHUMIAIBHBIX YCIIYT B 3JIEKTPOHHOI hopmey.

7.6. Ilotpebutens u (W) 3aKka3quK OGA3aHET OIUTATHUTDH NPENOCTABJIAEMBIE UCITONIHUTENEM IUIATHEIE MEIULMHCKHE YCIIYTH B
HIOPAKE ¥ CPOKH, KOTOPBIE YCTAHOBJICHEL IOTOBOPOM, 3aKIFOYEHHBIM C HCIIOJHUTENIEM, C YHCTOM IOJIOXEHUH cratei 16 1 u 37
3akoHa PO ot 07.02.1992 Ne 2300-1 «O 3aIIUTE paB NoTpeduTeneiiy.

7.7. Ilpu 3axkmoyenun AOTOBOpA TUCTAaHIHOHHBIM CIIOCO00M 0TKa3 OTpeOuTeNIA U (WIH) 3aKa3YMKa OT HCIIOMHEHHS JIOroBOpa
MO2KET OBITh COBEPLIEH CIIOCOGOM, HCIIONIB3YyEMBIM IIPU €T0 3aK/TF0YESHHN,

7.8. IlotpeOurens u (unwm) 3akazgu MOTYT HallpaBUTh HCIIOJHUTENO TPeOOBAHMS, CBI3AHHEIE C NIPEAOCTABIIEHUEM IUIATHBIX
MCAUIHUHCKUX yCIIyT, B TOM YHCIIE NPH 00HAPYKEHHM HeTOCTATKOR HPCAOCTABJICHHBIX IIATHBIX MEAMIUHCKUX YCIIYT, 8 UCIIONHUTENE
00513aH IIPUHATH 3TH TpeOOBaHUs, B TOM YHUCIIe JUCTAHIIHOHHLIM CIIOCOOOM.

8. Hegonmyctumeie ycopus AOTOBOPA, ymemsirouue Npasa noTpeGuTes, 3anpeTsl | 00sI3aHHOCTH, HAJIAraeMble HA
HCITIOJTHUTEIS

8.1. HemonycTuMeiMu yenosmamu AOTOBOpa, YyIICM/IAIOIIMMH TIpaBa IOTPEOUTENS, ABIIOTCS YCJIOBHA, KOTOpBIE HAPYINAIOT
NIpaBHIIa, yCTAHOBJICHHBIE MEXIYHAPOIHBIMH Aorosopamu Poccutickoli ®enepauun, 3akonom PD or 07.02.1992 Ne 2300-1 «O
3AIMATE NpaB MOTPeOUTENeH», 3aKOHAMH U TIPHHIMACMBIMH B COOTBETCTBHM C HUMM HMHBIMHA HOPMATHBHBIMM NPABOBBIMH AKTAMH
Poccuiickoit ®enepanum, PCLYIUPYIOIMMY OTHOIICHHS B 00/1aCTH 3aIUTHI IIpaB oTpeduTenei.

Henomycrumeie ycnosus norosopa, YICMIIAIOIINE NpaBa OTPEOUTENS, HUYTOMKHEL.

Ecmu Brimodyenue B gorosop YCIIOBUH, yIIEMISIFOIIMX IIpaBa MOTPeGUTEs, HOBICKIO NPUMUHEHNE YORITKOB MOTpeOUTEO,
OHH IIOJICKAT BOSMEILECHHIO UCIIOJIHUTENEM B HOIHOM OGBEMe B COOTBETCTBHH CO CTaThel 13 3akoHa PD ot 07.02.1992 No 2300-1
«O 3amure npas noTpeduTeeiiy.

T'pebosanue norpeburens o BO3MECIIECHNH YOBITKOB IO LICIKHAT YAOBJICTBOPCHHIO B TeueHHUe 10 aHel co aus ero [Ipe TbABJIEHUS.

8.2. K HeomycTuMBIM yenoBusm AOTOBOPA, yICMIIAIOIUM MpPaBa MOTPEOUTENS, OTHOCATCS:

1) ycnosus, KoTophie MPexoCTaBIsIOT ACHOTHUTEIO MPaBO HA OAHOCTOPOHHMM OTKa3 OT MCHOIHEHUS 00s13aTeNBCTBA WK
OTHOCTOPOHHEE U3MEHEHHUE YCIOBHIT 00513aTeILCTRA (lpeMerTa, LeHE], CPOKa M HHBIX COMIACOBAHHEIX C IIOTpeOUTENIEM yCIIOBHIA), 32
UCKIIOYCHHEM CIIy4YaeB, €CIM 3aKOHOM MWIH MHHBIM HOPMAaTHBHBIM TPaBOBBIM akToM Poccumiickoit ®eneparum IIPeyCMOTpEHa
BOSMOXHOCTB IPEAOCTABIICHHS TOTOBOPOM TAKOTO IIPABA;

2) yCnoBus, KOTOPHIE OrPAaHAYHBAIOT IpaBO IOTPeOHTENsE HA CBOGOMHEIN BEIGOD TEPPUTOPHATIEHON ITOACYTHOCTH CIIOPOB,
TIPELyCMOTPEHHBIH IyHKTOM 2 cTathu 17 3akoHa PD ot 07.02.1992 Ne 2300-1 «O zamuTe npas notTpedureneiin:

3) YCIOBHSA, KOTODBIE YCTAHABIUBAOT IUIS MOTpeduTeNs MTpadHele CAHKIMN WIH HHBIE O0A3aHHOCTH, NMPENSTCTBYIONIKE
CBOOOZHOM pean3aliy NpaBa, YCTAHOBICHHOTO CTAThel 32 3akona P® ot 07.02.1992 Ne 2300-1 «O 3aumre npas noTpedureneiin;

4) yciioBus, KOTOPEIE UCKITIOYAIOT HITH OTPaHMYMBAIOT OTBETCTBEHHOCTE MCIIOJHUTENIS 32 HEUCIIOMHEHHE WIIH HEHaJIe)KaIee
HCIIOJTHEHME 0053aTEIbCTB 110 OCHOBAHHUSIM, HE MPENYCMOTPEHHBIM 3aKOHOM;

5) YCIOBHS, KOTOPEIE 00YCIOBIUBAIOT NPpUOOPETEHNE ONHNUX YCIYT 00S3aTe bHbIM NPUOOPETEHHEM HHBIX YCIIYT, B TOM YHCIIE
NpeayCMaTpUBAIOT 0043aTEILHOE 3aKTH0YEHIE HHEIX AOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM:

6) ycioBus, KOTOpbIe NpEeRYCMaTpUBAIOT OKa3aHUEe NOTIOJHUTEIbHBIX YCIYT 3a IUIaTy 6e3 MOyYeHHs CoTacus MoTpeGHTeI:

7) ycioBusl, KOTOpBIE OrPaHHYMBAIOT YCTaHOBICHHO® cTaThel 10.1 3akona P® ot 07.02.1992 Ne 2300-1 «O 3alATE NpaB
NOTpeduTeNei» NpaBo noTpebuTe)is Ha BBIOOD crioco0a v hopMbI OmIaTh YCIIYT;

8) YCIOBHS, KOTOpBIE COZEPKAT OCHOBAHIU AOCPOYHOr0 pPacTOPKEHHs OOrOBOpa MO TPeGOBAHMIO HCIIOJIHUTENIS, HE
HIPCAYCMOTPEHHBIC 3aKOHOM MJIM HHBIM HOPMATHBHEIM IpaBOBEIM aKkToM Poccuiickoit ®eneparyu;

9) YCHOBHA, KOTOPEIE YMEHBLINAIOT pasMep 3aKOHHOI HeyCTOMKY:;

10) yenoBus, koTopsie orpaHHIMBarOT paBo BeIOOpa BHAA TpeGOBaHMIA, PELYCMOTPEHHBIX IMyHKTOM 1 cTaThu 18 u ImyHKTOM
I cratbu 29 3akoma P® or 07.02.1992 Ne 2300-] «O szamure npaB morpeGureneiiy, KOTOPEIE MOTYT OBITh IpPEIbABICHEI
HCTIOJIHMTEIIIO IPU OKa3aHWH YCIyT HeHA/UIEKAMIEr0 KA4eCTRa,

I 1) ycioBus, KOTOpbIE YCTAHABIHBAIOT 06M3aTETBHELN JI0CY ICOHBIH TIOPANOK PACCMOTPEHNS CIIOPOB, €CIH TaKO¥ MOPSAIOK He
MPEAYCMOTPEH 3aKOHOM;

12) ycnosus, KoTophle ycTaHaBIMBAIOT wWis MOTpeOUTENA 00A3aHHOCTL MO AOKA3bIBAHMIO OIIPEAETICHHBIX O0OCTOSTEILCTB,
Opemst I0Ka3bIBAHMS KOTOPBIX 3aKOHOM HE BO3IOKEHO Ha noTpedures;

13) ycnosus, K0Topsle OrpaHHIMBAIOT MOTPEOHUTENIA B CPEACTBAX M CIOCO0AX 3aIIATE] HApyIICHHLIX MpaB;

14) ycnoBus, koTopele cTaBAT YAOBJIETBOPEHHE TpeOOBaHUll MOTpeOuTENe B OTHOMEHMH yClIyr ¢ HEOOCTaTKaMH B
3dBHCUMOCTE OT YCJIOBHI, HE CBA3aHHBIX C HENOCTATKAMMU YCIIYT;

15) uHEle yemoBus, Hapymaromue HpaBHIId, yCTAHOBIICHHbIC MEXAYHAPOAHBIME JOroBopaMu Poccriickoi Qenepanun, 3akoHa
P® or 07.02.1992 Ne 2300-1 «O sammure paB TOTpeOuUTeNei», 3aKOHAMHM M NPUHUMAEMBIME B COOTBETCTRBHN C HUMHU UHEIMH
HOPMaTHBHLIMH NIPABOBBIME akTamu Poccuiickoit deneparmu, PETYTHPYIOIIMY OTHOIIEHHS B 00IaCTH 3aIUThI IPAB MOTPeGUTENEi.

8.3. McronHuTeNb He BpaBe OTKa3hIBAThH B SAIIIOYCHHH, HCTIONHCHHUH IOTOBOPA, HANPABICHHOrO Ha MPHOGPETEHHE OIHHX
yCIYT, N0 NpUYUHE 0TKAa3a MOTPeOHTEINs B NPHOBPETEHHH HHBIX YCIIyT.,




YOBITKY, TPUYHHEHHbIE MOTPEOUTEIIO BCIICACTBUE HApyIIEHUs €ro mpaBa Ha CBOGOIHBII BBIOOp YCIIyr, BO3MEINAIOTCS
HCIIOJTHUTEIEM B IIOJTHOM 0O6BeMe.

HOTIOIHUTENILHBIE YCITYTH. _

3anpeIaeTcs: HaBs3EIBAHKE HNOTPEOUTENIO HOMONHUTEILHEIX YCIYT 33 OTACNBHYIO IUIATY IyTEM IIPeIOKEHHUS oTpeduTesro
AO 3AKIHOYEHHS 1OroBOpa O NPHOGPETEHMH OCHOBHEBIX YCIyT IPUOOPECTH JONONHUTEBHEIE YCIYTH WIN 3aK/TIOUMTE UHBIE JIOTOBOPBI,
IPHOOPETEHHE WIH 3aKTIOUEHHUE KOTOPBIX 00YCIIOBIMBAETCA 0653aTENBHOCTLIO Tp¥ IPHOOPETEHHH OCHOBHLIX YCIIYT, €I HHOE He
NpeIyCMOTPEHO 3aKOHOM.

[ToTpeGutens BupaBe OTKA3aThes OT OMIATHL HABA3AHHBIX NOMONHUTENBHBIX YCIYI, a eCId OHH OIVIAYECHBI, BIIPABE
OTPeOOBATE OT HCIOTHUTEJLS BO3BpAaTa YIUIaYCHHOM NEHEKHOM CYyMMEL.

TpeboBanue notpedures o BO3BPATC YIUIAYEHHOM 33 HaBA3aHHLIE JOMOIHUTEILHLIE YCJIYI'H MIIH OKa3aHHbIC 0€3 ero coriacus
AOTIOTHUTCNBHEIE YCITYyrH JCHEXHOM CYMMEI OJUICKUT YHAOBJICTBOPCHUIO B TeYCHHE 3 NHel CO JHA NperbsABIIeHUs YKa3aHHOTO
TpeboBaHusI.

8.6. Cormacue morpe6utens Ha oxasamue AOTIOIHUTEIIBHBIX YCIYT 32 IUIaTy O(GOPMIIETCS HCIONHHTENEM B [IICbMEHHO
hopme, ecii HHOE He [IPEYCMOTPEHO 3aKOHOM,

OO0s3aHHOCTE NIOKA3aTh HAMUHE TAKOTO COMIACHS WA 00CTOSATENHCTBA, B CHILy KOTOPOTO TaKOE COIIACHE HEe TpebyeTcs,
BO3JIAracTCd Ha UCIIOJIHUTES.

8.7. IlpocTaBieHne HCTIOMHUTEIEM aBTOMATIHIECKIX OTMCTOK O COIIaCHH NOTPEOUTENIA Ha OKa3aHUE NOIOIHHTELHEIX yCIyr
WIH BEIDDKCHHUE WCIOJIHUTENEM 32 NOTPEOUTENS TAKOTO COMIACHS B HHOM BHAE H00 (OpMHUPOBAHHE WCHONHHTEIEM yCJIOBHIA,
TNPCATIONaraloIuX H3HAYaIbHOE COITIACHE TIOTPEOHTENS Ha OKA3aAHIIe AOIIOTTHUTEJIBHBIX YCIYT HE OIYCKAETCS.

8.8. Ucmonnurens ne BIIPaBC OTKa3bIBATh INOTPEOUTENIO B 3aKIIOYEHHUH, VCIIOJTHEHNY, M3MCHEHHWH WIH PacTOPKECHWH
AOTOBOpa C MOTPEOUTENEM B CBAZH C OTKA30M OTPEOUTENS NPETOCTABHTE TIEPCOHATBHBIC MaHHBIC, 3a HCKIIFOUEHHUEM CIYYaeB, €CIIH
00SI3aHHOCTD IIPEIOCTABIEHMS TAKHX AGHHBIX NPEAYCMOTPEHA 3aKOHOMATEILCTBOM POCCHIICKOI Denepalvil WIH HENOCPEICTBEHHO
CBi3aHa C HCIIOJTHEHMEM JIOrOBOPa C MOTpeOuUTeIEM.

Ilpu mpenbsasnennn motpeburenem TpeOOBaHHA O IpeNOCTaBICHHH HH(OPMalUKM O KOHKPETHBIX NPHYMHAX H IIPaBOBBIX
OCHOBAHUAX, ONPEACISIONMX HEBO3MOXKHOCTh 3aKIIOUYEHMS, HCTIOMHCHVS, M3MEHEHHI WIH pacTOPKEHWA nAorosopa 0e3
IPCIOCTABJICHUS NEPCOHAIBHBIX JAHHBIX, B IMHACHMEHHOMN hopme (B ToM 4mcne B popme IEKTPOHHOI'0 IOKYMEHTA) WCIIOJHHUTED
AOJDKCH TIPENIOCTABUTE TaKyl0 HH(POPMALMIO B TeueHHe 7 QHElH co IS NPEABABICHUA YKa3aHHOIO TpeGOBAHMUS.

VcnonmauTens npenocrasiser HH(pOpMaLyIo NOTPEOGUTENIO B TOM (hopMe, B KOTOPOI NP ABIBICHO TpeOOBaHue MOTPeOUTENS O
TPENOCTaBICHNN HH(POPMALHMK 0 KOHKPETHBIX NPAYHHAX U [IDABOBBIX OCHOBAHHMAX, ONPEHESTIONNIX HEBO3MOMKHOCTE 3aKIIOYCHMS,
HCIOJIHEHH), MSMEHEHHS WIIH PaCTOPXKEHHs 0roBopa Ges HPEOCTABJICHNS IEPCOHANBHBIX JAHHBIX, €C/IM HHOE HE YKA3aHO B HTOM
TpeOoBaHuH,

ITpu npenbsapnennn notpeGurenem TpeOOBaHUA O MPeNOCTaBICHUN HH(QOPMALKK O KOHKPETHBIX NPUYHHAX U IIPaBOBBIX
OCHOBAHHMAX, ONPEHCIAOINNX HEBO3MOXHOCTE SAKTTIONCHNA, HCIONHEHMSA, W3MEHEHHA WIH PpacTOPKEHHS JAOroeopa ©6e3
HPCNOCTABIICHHUA [IEPCOHANBHBIX JaHHbIX, B YCTHOM (hopMe Takas MH(pOpManus KoJpKHA OBITh NPENOCTABIIEHA HEe3aMeTUTEIILHO.

9. OTBETCTBEHHOCTH HCIIOJIHHTEISI TPH NPENOCTABICHUH IVIATHBIX MEAMIHHCKHX YC/IYT
9.1. 3a HeucnonHeHue MU6O HCHAJUICKAIICEe HCIIONIHEHHE 0053aTeNIbCTB IO AOTOBOPY HCIOJHHTEND HECET OTBETCTBEHHOCTS,
IIPEAYCMOTPEHHYIO 3aKOHOJATEILCTBOM Poccuiickoii Denepaumn.
9.2. Bpen, npuduHEHHbIN XU3HH WK 3LO0POBBIO IIOTPEOHTENA B pe3yibTaTe [IPCNOCTABJICHNUS TUIATHBIX MEAMIUHCKHUX YCIyT
HCHAJIEKALICTO Ka9eCTBa, MOMIEKHT BO3MELIEHHIO UCIIOIHITENEM B COOTBETCTBHH C 3aKOHOAaTeNLCTBOM Poccuiickoii Menepanyn.



